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EXAMINATION

- (For Batch 2017 & Onwards)
, (Fourth Semester)
ORGANISATIONAL BEHAVIOUR

BC-4.4

Time : Three Hours _Maximum Marks : 80

Note : Attempt Five questions in all, selecting at
least one question but riot more than fwo

questions from each Unif. Each question -

carries 15 marks. Q. No. 10 comprising of
five short questions, having 4 marks each,
is compulsory.

Unit I

1. What do. you mean by organisational
behaviour 7 Explain its significance. 15

(5-25/15)B-4514 - RT.0.

https://www.cdluonline.com

What is Personality ? Explain the factors
influencing 'it. | 15
What do you mean by Values 7 Explain various
types of values. 15

Unit II

-~ Describe the various theories of Learning. 15§

Define Perception. Discuss its process. 15

What do you understand by Stressors ? What

can we do at organisational level to reduce
stress ? 15

Unit III

What is Group Dyanmics ? Explain its

components. 14

Clarify the meaning of Transactional Analysis.

Explain its various aspects. . 15
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9. How can employess learn culture ? How is

organisational culture created and sustained ? 15

10. Answer the following questions :  5x4=2(

(i) What do you mean by Job statisfaction ?

(i) Differentiate between classical and
operant conditioning theory of Leamning,

(i) What is Halo effect ?

(iv) What is the meaning of stress
management ?

(v) Write a brief note on strong and weak
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